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The following tables are included to help customers to make an approximate calculation of metric and
imperial equivalents:-

1 inch = 25.4 mm

1 sq ft = 0.0929 m2

1 m2 = 10.76 sq ft

1 cu ft = 12 bd ft

1 m3 = 35.315 cu ft

1 ton = 1.416 m3

1 ton = 50 cu ft

1,000 b ft = 2.36 m3

1,000 b ft = 83.333 cu ft

1 lineal metre = 3.28 lineal feet

1 hectare = 2.47 acres

Lengths in Imperial and Metric:

Moulding calculations:

To get lineal metres from cubic metres use the following calculations (metric):
M3 amount (divide by) thickness (divide by) width (multiply by) 1,000,000

For example:

20m3 of 20mm x 190mm window boards = 
20m3/20mm/190mm x 1,000,000 = 5,263 lineal metres.

Calculating Cu Ft from an imperial Specification

Thickness (inches)
x width (inches)
x length (feet)
x number of pieces
divided by 144 = cu ft (to get to m3 divide this by 35.315)

Feet Metres

6' = 1.83m

7' = 2.13m

8' = 2.44m

9' = 2.74m

10' = 3.05m

11' = 3.35m

12' = 3.66m

13' = 3.96m

Feet Metres

14' = 4.27m

15' = 4.57m

16' = 4.88m

17' = 5.18m

18' = 5.49m

19' = 5.79m

20' = 6.10m
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PLEASE COMPLETE FULLY AND KEEP A PHOTOCOPY FOR YOUR RECORDS
Please note our standard terms and conditions printed on reverse

Application for Credit Account

www.lathamtimber.co.uk

Full names and addresses of Directors/Partners/Proprietor

Please return completed form to:
Credit Control
Unit 3 Swallow Park
Finway Road 
Hemel Hempstead
Herts HP2 7QU
Tel: 01442 849101
Fax: 01442 239696PANEL PRODUCTS • HARDWOODS •

SOFTWOODS • FLOORING • DECKING

Company Name Limited co?

*YES / NO

* Delete as applicable
Type of Business

Invoice or statement address

Tel

Previous address (if less than 2 years at current address) Have you or any Partner/Director been directly involved with any business
which has entered into any form of insolvency process?     YES / NO

Official order required

*YES / NO

* Delete as applicable

Credit limit required

£

If yes: Name of Business ...............................................................................

Co Registration No ..............................................................................

Any special instructions (e.g. delivery address, if different)

1. Name and address

Postcode Tel No Fax No

1. Name and address

Postcode Tel No Fax No

Account No Sort Code

Name

Address

Postcode

Marketing Information: Buyer’s Name ............................................................................... Tel/Email .............................................................................

What product range are you interested in buying?     Panel Products ❏   Timber ❏   Flooring ❏   Decking ❏   Other ❏

Postcode

Postcode

Fax

Tel

Email

Limited co registration number Date company established

Fax

Accounts Contact Name

Name

Address

Postcode

Name

Address

Postcode

TRADE REFERENCES

Name and address of your bank

Name

On behalf of

Position in company

Rep’s Name & Tel No Customer Type

Lathams Ltd Registered in England No. 967247

DECLARATION: I/We make this application to open a Credit Account with Lathams Ltd. I/We agree the particulars given are correct in every detail. I/We also acknowledge and
accept the Terms and Conditions overleaf. I/We understand your credit terms are that payment is due promptly by the end of the month following the date of delivery or
collection and that if granted I/We agree to pay in accordance with these terms.

In processing your application for credit facilities we may make enquiries of credit reference agencies and other third parties who may record those enquiries. We may also
disclose information about the conduct of your account to credit reference agencies or other third parties. The information obtained from or provided to third parties may be
used when assessing further applications for credit terms, for debt collection, for tracing and for fraud prevention.

Account No Credit Limit £

Signed

Date            /           /

BANK DETAILS

OFFICE USE ONLY



JAMES LATHAM GROUP – Terms and Conditions of Sale

1.1 In these conditions “the Company” means James Latham Plc or any of
its subsidiaries, whose registered office is at Unit 3, Swallow Park,
Finway Road, Hemel Hempstead HP2 7QU, “the Customer” means the
person, firm or company to whom this acknowledgement of order is
addressed and “the James Latham Group” means James Latham Plc and
any subsidiary company of James Latham Plc.

1.2 Subject to sub-clause 1.3 below, “the Goods” means the goods the
subject of this order.

1.3 Where the contract is for the provision of services, the words “the
Goods” shall be read, where the context permits, as meaning the
services which the Company has contracted to provide.

2.1 These conditions shall form the basis of the contract between the
Company and the Customer. Notwithstanding anything to the contrary
in the Customer’s standard conditions of purchase, these conditions
shall apply except so far as expressly agreed in writing by a person
authorised to sign on behalf of the Company.

2.2 No servant or agent of the Company has power to vary these
conditions orally, or to make representations or promises about the
condition of the Goods, their fitness for any purpose or any other
matter whatsoever.

2.3 Unless otherwise expressly stated in writing, all quotations and
estimates by the Company are invitations to treat. The Customer’s order
is an offer, which offer will be accepted by the Company delivering the
Goods or acknowledgement of the order.

2.4 The acceptance by the Customer of all or any of the Goods shall
constitute acceptance by the Customer of these conditions.

2.5 The Company will provide the Goods at the request of any
representative of the Customer, unless otherwise instructed in writing
by the Customer.

2.6 The construction, validity and performance of these conditions and
this order shall be governed by English Law.

2.7 These general conditions shall be subject to such further special
conditions as may be prescribed in writing by the Company or as may
appear overleaf.

2.8 In the event of any conflict, or apparent conflict, between the special
conditions and these general conditions, the special conditions 
shall prevail.

2.9 These conditions supersede all previous trading terms issued by 
the Company.

2.10 All notices to be served under these conditions shall be served by first
class pre-paid post, e-mail or facsimile message at the registered
office or principal trading address of the intended recipient. Notices
shall be deemed served when they would ordinarily have been
received in normal business hours according to the means of
transmission of such notices.

3.1 No cancellation or variation of the whole or any part of the order by the
Customer is permitted, except where expressly agreed in writing by a
person authorised to sign on behalf of the Company.

3.2 The consent of the Company to cancellation or variation of the order
shall not in any way prejudice the Company’s right to recover from the
Customer full compensation for any loss or expense arising from such
cancellation or variation on an indemnity basis.

3.3 Where the Goods are returned by the Customer without the Company’s
consent, they will not be accepted for credit.

4.1 Quoted prices are based on costs prevailing at the time when they are
given or agreed and are exclusive of VAT. The Company shall be entitled
to adjust the price of the Goods as at the time of delivery by such amounts
as may be necessary to cover any currency fluctuation occurring after the
date of the quotation or order in relation to the supply and/or delivery of
the Goods.

4.2 VAT will be added, where applicable, to all invoices at the rate applying
at the appropriate tax point.

5.1 Unless the sale is for cash, or other credit terms have been expressly
agreed, all accounts are due for payment on the last day of the month
following the month in which the Goods are delivered. 

5.2 The Company reserves the right to charge interest at 8% per annum
above the base rate from time to time in force of National Westminster
Bank Plc on all overdue accounts, together with compensation for 
the costs suffered by the Company arising from late payment, in
accordance with its rights under the Late Payment of Commercial
Debts (Interest) Act 1998. 

5.3 The Customer shall not be entitled to withhold payment of any 
amount payable under this order by reason of any dispute or claim 
by the Customer.

5.4 The Customer shall not be entitled to set off against any amount
payable under this order any amount due by the Company to the
Customer under any other agreement. 

5.5 The Company shall be entitled to set off any amount due by the
Company to the Customer against any amount payable by the Customer
to the Company or to any other member of the James Latham Group.

5.6 In the case of short delivery, partial delivery or delivery of damaged
Goods, the Customer shall remain liable to pay the full invoice price
of all Goods delivered or available for delivery.

5.7 The Company reserves the right at any time at its discretion to demand
security for payments before continuing with or delivering any of the
Goods notwithstanding any subsisting agreement to provide credit to
the Customer.

5.8 Without prejudice to any other rights of the Company, if the Customer
shall fail to make punctual payments of any sum under any contract
between the Company and the Customer, the Company may, at its option,
either withhold delivery of the Goods until the total indebtedness of the
Customer to the Company has been discharged, or cancel this order.

5.9 All legal costs and expenses reasonably incurred by the Company in
seeking to collect overdue invoices from the Customer or otherwise to
enforce its rights under this contract will be recoverable from the
Customer on an indemnity basis.

6.1 Delivery will be deemed to have been effected when the Goods leave the
premises of the Company or, as the case may be, the premises of the
suppliers to the Company in circumstances where the Goods are
delivered direct from such suppliers or, where the Goods are not
delivered by the Company, but by an independent carrier, delivery of the
Goods by the Company to the carrier shall be delivery to the Customer.

6.2 Delivery dates are given in good faith but are not guaranteed and no
liability will be accepted for any loss whatsoever suffered or caused
through late delivery or non delivery and time of delivery shall not be
of the essence. 

6.3 The Company reserves the right to make delivery by installments and
tender a separate invoice in respect of each installment. 

6.4 In the event that the Customer requests that any Goods be deposited
other than on private premises owned by the Customer, the Customer
shall be responsible for compliance with all regulations and for all
steps which need to be taken for the protection at all times of persons
or property and shall indemnify the Company in respect of all costs
claims losses or expenses which the Company may incur as a result
of such delivery whether on the public highway or elsewhere. 

6.5 The Customer shall provide, at its own expense, the labour necessary
for unloading the Goods, such labour to be available during normal
working hours on the day notified by the Company for delivery. 

6.6 The Customer shall procure the signing of the Company’s delivery
note as acknowledgement of delivery of the Goods specified on the
delivery note.

6.7 The Company will deliver the Goods as near as possible to the delivery
address as a safe hard road permits. The Company reserves the right
to refuse to deliver Goods to premises considered at the discretion of
the Company to be unsuitable. 

6.8 If the Customer wishes to claim that there is any shortage on the
delivery of any Goods or that any of the Goods are delivered damaged,
the Customer shall give notice in writing to the Company within 7 days
after the date of delivery, or within 7 days of non-delivery if the Goods
are not delivered on the anticipated delivery date, failing which the
Goods shall be deemed to have been delivered undamaged and in
accordance with the delivery documents.

6.8.1   If short delivery does take place, the Customer shall not reject
the Goods but shall accept the Goods delivered as a part
performance of the order;

6.8.2   If short delivery or damaged Goods are complained of, the
Company shall be under no liability in respect of the claim
unless a reasonable opportunity to inspect the Goods is
provided to the Company before any use is made of the Goods
by the Customer. The liability of the Company for short delivery
or damaged Goods shall be strictly limited to the provision of
any Goods not delivered or the replacement or, at the
Company’s option, repair of any damaged Goods.

6.9 The Company reserves the right to deliver and charge for deviations in
quantities supplied of unfinished timber of not more than 20% of the
quantity ordered.

6.10 A delivery charge may be levied, at the discretion of the Company, in
unusual circumstances.

7.1 Risk in the Goods shall pass to the Customer when the Goods are
delivered to the Customer.

7.2 The ownership of the Goods shall remain with the Company until the
Customer has paid all liquidated sums owed by the Customer to the
Company, whether in respect of this order or otherwise.

7.3 The Goods shall be stored on the Customer’s premises separately from
any other goods and the Customer shall not interfere with any
identification marks or serial numbers on the Goods.

7.4 The Customer is licensed by the Company to use or agree to sell the
Goods delivered to the Customer subject to the revocation of such
authority in accordance with sub-clause 7.5 below.

7.5 Until title to the Goods passes, without prejudice to any other rights of
the Company, the Company may at any time revoke the power of sale
and use contained in sub-clause 7.4 above by notice to the Customer
if the Customer is in default for longer than 14 days in the payment of
any sum whatsoever due to the Company whether in respect of the
Goods or otherwise or if the Company has bona fide doubts as to the
solvency of the Customer, whereupon the Customer shall deliver up
such Goods to the Company.

7.6 The Company may at any time recover and re-sell Goods in which title
shall not have passed to the Customer. The Company by its servants
and agents shall be entitled to access to the Customer’s premises or
those to which the Customer has a right of access where the Goods or
some of them are stored or thought to be stored for the purpose of re-
possession at any time.

7.7 Risk in the Goods shall revert to the Company following re-possession
but not otherwise.

7.8 If the Customer shall become bankrupt or insolvent, or have a
receiving order or administration order made against him or
compound with his creditors, or, being a corporation, commence to be
wound up, not being a members voluntary winding up for the purpose
of reconstruction or amalgamation, or carry on its business under a
receiver for the benefit of its creditors or any of them, or the Company
has bona fide doubts as to the solvency of the Customer, all sums
payable to the Company by the Customer in respect of the Goods or
otherwise shall become due and payable forthwith, without
requirement for any notice to be given and the Company shall be
released from its obligation to deliver such of the Goods as remain
undelivered, save on terms acceptable to the Company, or if the Goods
or any of them shall have been delivered, the power of sale and use
contained in sub-clause 7.4 above shall be deemed revoked forthwith,
and the Goods shall be delivered up to the Company.

8.1 In the event that a defect in the Goods is discovered by the Customer
and reported to the Company in writing during the period of 4 months
from the date of delivery of the Goods, which defect was caused by
faulty design or manufacture, the Company will, at its option, either
repair the Goods at its own expense, replace the Goods or refund the
purchase price of the Goods, subject in all cases to the return of the
Goods (or such of them as it is claimed are defective) to the Company
by the Customer, at the Customer’s expense. 

8.2 Save as set out in sub-clause 8.1, all warranties or other terms implied
by statute or otherwise shall not apply to this order, including but not
limited to those implied by the Sale of Goods Act 1979 (as amended
by the Sale and Supply of Goods Act 1994), the Supply of Goods and
Services Act 1982 and the Consumer Protection Act 1987.

8.3 The Company shall not be liable for any consequential or indirect loss
suffered by the Customer or any third party in relation to this order and
the Customer shall indemnify the Company in respect of any claim of
any person in respect of such consequential or indirect loss.

8.4 This clause 8 constitutes the entire liability of the Company under this
order, which, in any event, shall not exceed the contract price of the
Goods, save in respect of the Company’s liability for death or personal
injury resulting from negligence.

9.1 No guarantee can be given that Goods delivered will match samples
submitted in all material respects, including but not limited to colour,
size, weight and cut, as samples are drawn from bulk and are
representative of the whole.

9.2 Subject to sub-clause 9.1 above, the Goods are supplied on the basis
that they comply with technical specifications contained in printed
documentation concerning the Goods prepared by the Company and
that they conform to the written descriptions contained in the order. 

9.3 If the Goods are manufactured to the design or specification of the
Customer or the Customer’s agent, the Goods carry no undertaking or
warranty of any kind save that they will comply with the design or
specification in all material respects.

10.1 The Company shall not be liable for any failure to deliver or delay in
delivery of the Goods arising from circumstances outside its control,
including but not limited to lock-outs, fire, accidents, defective materials,
delays in receipt of raw materials or bought-in goods or components. 

10.2 No person who is not a party to this order shall have the right, under
the Contracts (Rights of Third Parties) Act 1999 to enforce any term of
these conditions.



Forest Stewardship

Council - Oct 2001

Programme for the Endorsement

of Forest Certification Schemes - 

Chain of Custody Dec 2003

Timber Trades Federation

Responsible Purchasing Policy  - 2005

Forest Products 

Chain of Custody 2006
Malaysian Timber

Certification Council - 2004

SGS Verified

Legal 2004

James Latham is actively promoting

forest sustainability, whether through

the first step of ensuring that logging

activities are verified as legal in tropical

areas where governance is weak or

right through to certification of well

managed forests by FSC or PEFC.

The specialist importer and distributor

of wood based panel products,

hardwoods, softwoods and

hardwood flooring can offer third

party certified products across all our

range. We are FSC and PEFC chain 
of custody accredited at all our 

UK sites. For further details contact

marketing@lathams.co.uk, 

telephone 0116 257 3415 or visit

www.lathamtimber.co.uk

We are many 
shades of green.
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Marketing Tel  0116 257 3417 or 0116 257 3415     
Email marketing@lathams.co.uk
Website www.lathamtimber.co.uk (Trading)   www.lathams.co.uk (Plc)

Purfleet serves timber customers across

the Thurrock, Hemel Hempstead and part

of the Fareham panels sales areas.

James Latham Importing and 
Distribution companies

Accounts/Credit Control/Administration
James Latham  Unit 3  Swallow Park  Finway Road  Hemel Hempstead  Herts  HP2 7QU
Tel  01442 849100   Fax  01442 267241

PEFC/16-37-046
CERTIFIED BY BM TRADA

TT-COC-001089
FSC Trademark © 1996 Forest

Stewardship Council A.C.

Designed by AJM Design Associates Ltd
and printed on:

Certified ProductCertified Product
Promoting Sustainable Forest
Managment

For more information: www.pefc.org
PEFC/16-33-224

Pacesetter Silk from Howard Smith Paper Group

Cover: 250gsm Text: 115gsm

Panel and Timber Products
Dudley, West Midlands
Unit 3  Yorks Park  
Blowers Green Road
Dudley  
West Midlands  DY2 8UL
Tel  01384 234444
Fax  01384 233121
Email: panels.dudley@lathams.co.uk
Email: timber.dudley@lathams.co.uk

Fareham, Hants
Unit 6  Matrix Park  
Talbot Road  Fareham  
Hants  PO15 5AP
Tel  01329 854800
Fax  01329 849585
Email: panels.fareham@lathams.co.uk
Email: timber.fareham@lathams.co.uk

Gateshead, Tyne & Wear
Nest Road  
Felling Industrial Estate  
Gateshead  
Tyne & Wear  NE10 OLU
Tel  0191 469 4211
Fax  0191 469 2615
Email: panels.gateshead@lathams.co.uk

Ossett, West Yorkshire
Milner Way  
Longlands  Ossett  
W. Yorks  WF5 9JE
Tel  01924 276111
Fax  01924 280193
Email: panels.ossett@lathams.co.uk
Email: timber.ossett@lathams.co.uk

Wigston, Leicester
Chartwell Drive  
off West Avenue
Wigston  Leicester  LE18 2FN
Tel  0116 288 9161
Fax  0116 281 3806
Email: panels.wigston@lathams.co.uk
Email: timber.wigston@lathams.co.uk

Yate, Bristol
Badminton Road Trading Estate
Yate  Bristol  BS37 5JX
Tel  01454 315421
Fax  01454 323488
Email: panels.yate@lathams.co.uk
Email: timber.yate@lathams.co.uk

Eurocentral, Scotland
Pharos  Brittain Way  
Eurocentral  Motherwell  
Lanarkshire  ML1 4XJ
Tel  01698 838777
Fax  01698 831452
Email: scotland@lathams.co.uk

Panel Products
Hemel Hempstead, Herts
Unit 2  Swallow Park  
Finway Road  Hemel Hempstead  
Herts  HP2 7QU
Tel  01442 849000
Fax  01442 239287
Email: panels.hemel@lathams.co.uk

Thurrock, Essex
Unit 4  Dolphin Way  
Purfleet  Essex  RM19 1NZ
Tel  01708 869800
Fax  01708 860900
Email: panels.thurrock@lathams.co.uk

Speciality Products
Advanced Technical Panels – 
Northern Depot
Milner Way  Longlands  Ossett  
W. Yorks  WF5 9JE
Tel  01924 263655
Fax  01924 280193
Email: atp@lathams.co.uk

Southern Depot
Unit 2  Swallow Park  Finway Road  
Hemel Hempstead  Herts  HP2 7QU
Tel 01442 849009
Fax 01442 239287
Email: atp@lathams.co.uk

www.advancedtechnicalpanels.co.uk

Flooring Products
Thurrock, Essex
Unit 4  Dolphin Way  Purfleet  
Essex  RM19 1NZ
Tel  01708 681700
Fax  01708 252381
Email: flooring@lathams.co.uk

Timber Products
Purfleet, Essex
Units 22/24  Purfleet Industrial Park  
Juliette Way  Aveley  South Ockendon
Essex  RM15 4YD
Tel  01708 864477
Fax  01708 862727
Email: timber.purfleet@lathams.co.uk
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